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DEMAND SIDE:

Parts of product as viewed by demand side:
Preparation-Travel-Aftermath

After the tour is before the tour

Aftermath

Media: Souvenirs, Postcards, Photos - already discussed

Presentation of Media:

From DIAABEND to MMS
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Da seht ihr ditt
Friedakin in
Vojelpark, kn(iff,
kniff-kniff

SK Telecom in Korea started a printing service which accept MMS picture.

The printing service MyFunPic is a vending machine like self service station. It do not accept
photo through bluetooth or infrared, but the old MMS method. The machine itself has a
number that let customer send their mms picture to it. Extra photo frame can be added to
the original picture at your preference. 1 print will cost about 1 USD.
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Production of media: Three kinds of souvenirs known since several thousand years:

@ Objects not made as a souvenir

@ Objects (pretending) not to be made as a
souvenir

@ Objects made as a souvenir

Who is producing souvenirs and why?

Souvenir production as an end in itself
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Claude Lorrain (1600-1682) Flight to Egypt

Souvenirs with several objectives

Souvenirs with "non-souvenir" objectives
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Aftermath as important part of tourism product:
- Development of regular customers base
- Word of Mouth

- Word of Mouse

NEW CONSUMER FORCE Internet 2.0:

- Peer group reviews: Example http://en.venere.com/
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hotslz = ftaly hotelz = venice hotels > 2an marce , venice » hotel luna baglioni = re==

—— ve n e re g [‘BOOKINGS Mon Set [ 9am -2ﬂpm_. 2= TOLL FREE 00800 83 63 73 00
L °

x Your reservations| Help g  Add vour hotel

Hotel Luna Baglioni - Venice xx##* EBu=mzouem

%) Calle Larga dell’Ascensione 1243 - San Marco - 30100 Venice

Double room from € 198 (Tax included) Change currency

)p more sccommodation in Venice

| Hotel information I Location ] Hotel pictures l Hotel reviews l Hotel policies 1

Enter the dates of your stay

[ag/mm/ vy

ANERSIE DUCEL Tatng: Cleaniness of rooms =197 Edward has stayed here and says:

Quistness of rooms B 190 . Pur stay in your hotel was the highlight of our time
Spaci of rooms 88 inVenice. If and when we refurn, you can be sure we
1 Quality of service pravided I ] 9.2 Will once again stay at Luna Baglioni. Thanks for...»
TR | Hotel surroundings 94 05 nov 2005 read hotel reviews

| HOTEL OVERVIEW ]

The exclusive Luna Baglioni Hotel is situated in the heart of Venice, just a few
vards from Piazza Sam Marco and a stone's throw from the city's most
important monuments, museums and prestigicus boutigues.

The hotel features very elegant furnishings, a refined senice and guarantees
its guests a delightful stay in beautiful surrcundings
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mEred wenice > hotsiluna begliont

= .venere. -

: %L Hotel Luna Baglioni - Venice a+#w«

P9 Calle Larga dellAscensione 1243 - 8an Marco - MO0 Venice

Double room from € 198 (Tax included)

3¢ Yourmssrvstions |Heip b Aodyour hots)

Changs curansy

W moe sccommodsticn In Veniss

| Hotel information | Location | Hotel pictures I Hotel reviews | Hotel policies |

Busoussm

| dddmmlyyyy

Avarags gusst rating : Cieaniiness of rooms
Spaciousness of rooms
iy of senvice DOV

(53 soe Favaws Hiolel sunndings:

| HOTEL REVIEWS

Alberte Carneire
Mature couple

{ 9 .0 The shopping 2res amound the Hotelis great! The best location in town.

= goin ;(r:v g the maticns of doing their

Srazi, Jul 2008

Austialis, Apr 2008

o0 bezause it was thes

John Colman
Young coupls

- Blogs
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Key findings from the report include:

All Blogs Are Not Created Equal
Take a quick journey into the size of the Blogosphere

132 million blog records indexed by Technorati since 2002
7.4 million blogs posted in last 120 days
1.5 million blogs posted in last 7 days
' 5_500'.000 blog posts i'hI24 hours
. W 76,000 blags with Technorati Authority of 50+
[ / .Tép_l 111'0.I blags by ‘I'\whr'rraﬂ Authority
|

! |

Technorati Authority is the number of
blogs linking to 8 website in the last six
months. The highar the numisr, the more
Authority the blog has.

Blogging is...

« Atruly global phenomenon: Technorati tracked blogs in 81 languages in June 2008, and hloggers responded to
aur survey from 66 countries across six cantinents.

# Here to stay: Bloggers have been atit an average of three years and are collectively creating close to one million
posts every day. Blogs have representation in top-10 web site lists across all key categaries, and have become
integral to the media ecosystem.

Bloggers are...

+ MNotahomogenous group: Perscnal, professional, and corporate bloggers all have differing goals and cover an

average of five topics within each blog.

« 23wy and sophisticated: On average, bloggers use five different techniques to drive trafficto their blog. They're
using an average of seven publishing tools on their blog and four distinct metrics for measuring success.
Intensifying their efforts based on positive feedback: Blogging is having an incredibly positive impact on their
lives, with bloggers receiving speaking or publishing opportunities, career advancement, and personal
satisfaction.

Blogs are Profitable

The majority of blogoers we surveyed currently have advertising on their blogs. Among those with advertising, the
mean annual investmentin their blog is §1,800, butit's paying off. The mean annual revenue is $5,000 with §75K+
in revenue for those with 100,000 or more unique visitors per month. Note: median investment and revenue (which
is listed below) is significantly lower. They are also eaming CPMs on par with large publishers.

Global Snapshot of Blogoers

Demographics U.5. Bloggers European Bloggers Asian Bloggers

(N=550) (N=250} (N=173)
Male 57% 73% 73%
Age
18-34 years old 42% 48% 73%
35+ 58% 52% 27%
Single 26% 3% 57%
Employed full-time 56% 53% 45%
Household income >$75,000 51% 34% 9%
College graduate T4% 657% G9%
Average blogging tenure (months) 35 33 30
Median Annual Investment 580 515 530
Median Annual Revenue 5200 5200 5120
% Blogs with advertising 52% 50% 60%
Average Monthly Unique Visitors 18,000 24,000 26,000
Segment Snapshot of Bloggers
) With Ho
Demographics 'I}E_r?;nf__l Cﬁ:??fte pmf_ﬁiiim_mal Advertising  Advertising
=1015} =156} (N=550) 3 S5
(N=585} (N=595)
Male G4% T0% 2% G6% 56%
Age
18-34 years old 52% 45% 48% 53% 45%
3o+ 458% 55% 52% 47% 55%
Single 36% 24% 31% 34% 34%
Employed full-time 52% 51% 55% 49% 56%
Household income=$75k 3% 49% 42% 40% 37%
College graduate T0% T4% T4% 59% T2%
Average blogging tenure (months) 35 35 38 35 33
Median Annual Investment 5100 F200 5150 F100 a
Median Annual Revenue 120 5250 5300 5200 a
% Blogs with Advertising 53% 4% 59% 100% 0%
Average Monthly Unique Visitors 12,000 38,000 44 000 46,000 4000
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- Couchsurfing

Home ! Register COUESearg! ay Hm!lie Messages Groups Events Chat?? Community Info Login

] Welcome l My Home l Safety | Surf Shap ‘

Participate in Creating a Better World, One Couch At A Time

CouchSurfing is a worldwide network for making connections
between travelers and the local communities they visit. Czech
“o el Republic
SEARCH FOR A COUCH NOW! g o
Find an available couch 1 H
from the list below
- - Portugal
v| ‘ ]
Testimonial B
. Brad Cridland 3
= & Calgary
LFAQ's PR Fomania

(2 Signup Now!
(¥ About CouchSurfing
(¥ What members say

? I'm not sure how to describe how truly
i amazing this site is. I know that when I
read Cacey's letter after the site went

=
o
m
3
o

down I was a little bit shaken and it France
[ Interesting statistics kinda felt like a bit of me was gone. All ... read
(B New CouchSurfers CouchSurfers 827,098 more
(8 CouchSurfing tips Successful Surf or Host Experiences 779,456 Malta
(¥) Latest News Friendships Created 926,220
(3 surf Shop Positive Experiences 1,528,076
B s Collectives Countries Represented 229 Denmark
Cities Reprezented 50,893 d
i more statistics » more testimonials » R,r’"i Slovenia

ng is Hiring All
Across the World

Sol Rando! uch Surfers 4
ale, 29 = France

‘ Ireland (Republic _ Bulgaria
of) :ﬁ |

Oc
your travel dreams and your
career dreams at
Couchsurfing International

Lisbon Invites You!
Octobe
Couch = sbon,

Fortugal are planning for their

Female, 23
tlantz " France
: Georgiz
big event and they want you Wnited States
to be there... ALzst Seen: France

; China
Milan's CouchSurfing P I

group celebrating its mg‘f‘: 26 mizﬂz'ﬁ.i Several prople, 34
second anniversarv! - Rl

"Inlbur‘g_
www.couchsurfing.com

United States

How can you influence positively the memories of tourism customers
after they returned home using Internet 2.0 features?
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Contact: Prof. Dr. Wolfgang Georg Arlt FRGS

Bachelor and Master Program International Tourism Management =
arlt@fh-westkueste.de, Office 2.018, Tel. 0481 8555-513 =
Consultation hours (during lecture period): Tuesday 16.00 - 17.00 h
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